
JISTEM Journal of Information Systems and Technology Management  

Vol. 14, No.1, Jan/Apr. 2017, pp. 3-127  

ISSN online: 1807-1775 

 

Vol. 14, No.1, Jan/Apr. 2017, pp. 3-127                             www.jistem.fea.usp.br         

Volume 14: Number 1 / Volume 14: Número 1                                                                    2017 
   

 Content / Índice  

 

01-02 

 

1 DEVELOPERS VIEWS ON INFORMATION SYSTEMS QUALITY 

AND SUCCESS IN CANADIAN SOFTWARE DEVELOPMENT 

FIRMS 

Delroy Anthony Chevers, The University of the West Indies, Jamaica 

Gerald Grant, Carleton University, Canada 

 

03-20 

2 THE LITERATURE REVIEW OF TECHNOLOGY ADOPTION 

MODELS AND THEORIES FOR THE NOVELTY TECHNOLOGY 

PC Lai, Help University, Malaysia 

21-38 

3 THE ADOPTION OF BIG DATA SERVICES BY 

MANUFACTURING FIRMS: AN EMPIRICAL INVESTIGATION 

IN INDIA  

Surabhi Verma, National Institute of Industrial Engineering, India  
 

39-68 

4 INFORMATION TECHNOLOGY GOVERNANCE IN PUBLIC 

ORGANIZATIONS: IDENTIFYING MECHANISMS THAT MEET 

ITS GOALS WHILE RESPECTING PRINCIPLES  

Guilherme Costa Wiedenhoft, 

Pontifical Catholic University of Rio Grande do Sul, Brazil 

Edimara Mezzomo Luciano, 

Pontifical Catholic University of Rio Grande do Sul, Brazil  

Odirlei Antonio Magnagnagno, 

Pontifical Catholic University of Rio Grande do Sul, Brazil 

69-87 

 

5 SUSTAINABILITY IN INFORMATION TECHNOLOGY: 

AN ANALYSIS OF THE ASPECTS CONSIDERED IN THE 

MODEL COBIT 

Marcia Cristina Machado, 

Nove de Julho University, Brazil 

School of Engineering, University of São Paulo, Brazil 

Flavio Hourneaux Junior 

School of Economics, Bussiness Administration and Accounting, 

University of São Paulo, Brazil 

Fernanda Aparecida Sobral 

Nove de Julho University, Brazil 
 

88-110 

 

6 REGULATION MISUNDERSTANDING: 

CONVERGENCE COMPLEXITY PROVIDING FAILURES IN 

TELECOMMUNICATION SERVICES COSTS 

Fernanda Aparecida Sobral, Mail Affiliation Programa de Pos-

Graduacao em Administracao – PPAD da Universidade da Amazonia 

(UNAMA) e Programa de Doutorado e Mestrado em Administracao – 

PDMA da Universidade FUMEC, Brazil  

111-127 

 Contributions  / Submissão de Artigos  128 

 


