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FOREWORD

Dear CONTECSI delegate,

Welcome to the 11t CONTECSI!

Itis our great pleasure and honor to welcome you to the 11" CONTECSI, at the School
of Economics, Business and Accountancy - FEA, University of Sdo Paulo - USP and
to the city of Sdo Paulo. Thank you for your attendance.

We are honored to announce that the 11™ CONTECSI will feature the creation of
the Brazilian Association of Information Systems - Associacao Brasileira de Sistemas
de Informacéo as the first step for the establishment of the Brazilian AIS Chapter.

As ever, we welcome our loyal and regular CONTECSI members and extend a warm
welcome to the first-time participants, travelling many hours from your countries
and from many states of Brazil.

In this 11% edition of CONTECSI, we welcome participants from, BULGARIA, CANADA,
COLOMBIA, FRANCE, ITALY, MEXICO, PORTUGAL, RUSSIA, SPAIN, USA, and from 22
of the 26 Brazilian states. As invited speakers, we also welcome our colleagues from
the USA, CANADA, PORTUGAL and FRANCE.

As for the last 10 years, CONTECSI has promoted the establishment of local and
international partnerships linking professors, professionals, students, research groups,
schools, universities and countries. We are pleased to inform to all participants about
the content of the 11" CONTECSI.

Out the 320 papers received, the result of the selection is as follows: 141 papers for
presentation in 33 Parallel Sessions; 60 papers for presentation in 14 Research Forum
sessions. Communication's Forum will have 3 sessions with 16 works.

Doctoral Consortium: 8 participants; Post-Doctoral Consortium: 2 participants;
Master Colloquium: 7 participants; Poster Session (Undergraduates from technical
institutions): 15 posters in 2 sessions.

The 11t CONTECSI features as the Opening Keynote Speaker: Prof. Jane Fedorowicz,
President of AIS - Association for Information Systems - USA and Professor
of Accounting and Information Systems at Bentley University, USA. Theme of
presentation: Design Principles For Public Safety Networks.

Since the first edition of CONTECSI in 2004, the AIS President is invited to deliver the
conference opening speech. We consider that this has given to CONTECSI a remarkable
responsibility of being the first and only conference in South America to maintain
this close link with the AIS. Since its first edition, the following AIS Presidents have
participated: Bob Galliers (2004 and 2005), Claudia Loebbecke (2006), Michael D.



Myers (2007), Dennis F. Galletta (2008), David Avison (2009), Bernard C.Y. Tan (2010),
Joey F. George (2011), Dov Te ‘eni (2012), Nils Bjorn-Andersen (2013).

Since its first edition CONTECSI brings together three main areas of such as:
Information Systems, Information Technology, and Information Science, under the
multidisciplinary view of Management.

The 11t CONTECSI will present the following events:

1.The 2" International Panel on Innovation in Government: Theme: How smart
should Smart Cities Be? Chaired by Prof. Walter Castelnovo, Italy and Prof.
Edson Luiz Riccio, Brazil. It will feature international speakers like: Prof. Pallab
Saha, National University of Singapore; Prof. Alfred Terzoli, Rhodes University,
South Africa; Prof. Elena Ferrari, University of Insubria, Italy; Prof. Jose A. G.
de Pinho, Federal University of Bahia, Brazil .

2. The 31t WCARS - World Continuous Auditing and Reporting Systems
Symposium chaired by Prof. Miklos Vasarhelyi, Carlab, Rutgers Business School,
USA. Invited speakers: Prof Rajendra Srivastava, University of Kansas, USA;
Prof Kevin Moffitt, Prof Helen Brown, and Deniz Appelbaum, Rutgers Business
School, USA.

As in previous years WCARS presents the latest developments on information
systems and technology applied to the monitoring and control of both public
and private organizations; It has been the key event for the introduction of
the "Continuous Auditing” in Latin America and Brazil.

3. Panel on The Popularization of Science, science communication and the
role of Information Systems. Chaired by Prof Antonio Jose Silva Oliveira, Vice
Rector of Federal University of Maranhdo, researcher in Physics and leader of
the “llha da Ciencia" laboratory and Prof Ana Maria Nélo, from the Federal
University of Maranhao.

4. Panel on XBRL - Coordinated by Prof Edson Luiz Riccio, presenting the keynote
speaker, Ms. Liv Apneseth Watson, founder of the XBRL Business reporting
standard and a founder of the XBRL International Consortium.

6. International Panel on Information Science chaired by Prof. Armando
Malheiro, from the Information Science Program - University of Porto, Portugal.
It will present this year the invited keynote speaker Prof. Jean-Claude Guédon,
University of Montreal, Canada. Theme of presentation: Open Access: Globalizing
Science in the Right Way. Will also feature Prof Luc Quonian, University of
Toulon-Var, France. Theme of presentation: Information Science on the
infosphere: Strategies and Challenges.

7. CONTECSI Doctoral Consortium, Master of Science Colloquium and Poster
Session for Undergraduate students. Under the coordination of Prof. Dr. George



Leal Jamil, it has created a tradition for effective discussions about research
and methodological issues and has brought important contributions to scholars
and PhD students. CONTECSI gives to all academic segments the opportunity
to present their research and developments.

8. Publishing your Research Paper - This panel brings the discussion about the
“state of the art” of development and publishing a paper. Participants: Prof
Jane Fedorowicz, Bentley University, Prof Jodo Alvaro Brandao Soares Carvalho,
Director, School of Information Systems, University of Minho , Portugal.

The success of CONTECSI is largely due to the effective organization led by Prof.
Dr. Marici G. Sakata with the TECSI team and all the staff in the administrative and
technical areas of FEA/USP.

We thank to our government supporters CAPES and FAPESP and CNPq.

Again, we invite all participants to support our colleagues by attending presentations,
and making comments and suggestions for research improvement, so that it contributes
to the success of each researcher in national and international perspectives, and to
expand the CONTECSI network.

On behalf of FEA and the University of Sdo Paulo, we would like to thank the
collaboration of the members of our Scientific Committee who did an excellent job
in analyzing the papers submitted, the speakers, chairs and Institutions supporting
the 11" CONTECSI. We also thank the Organizing Committee for their support to
make CONTECSI a fruitful, collaborative, and pleasant event, as it has been every year.

Edson Luiz Riccio
CORDINATOR OF THE 11t" CONTECSI

Sao Paulo, May 28th, 2014
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